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ReMade-IND Feedback Form (USER/COMPANY)


Welcome to the ReMade-IND Programme Feedback Survey!

We appreciate your time in sharing your feedback. Your insights are invaluable in improving the ReMade-IND programme and shaping future calls for proposals.

Before you begin, please ensure you have the following documents ready for upload:
• Mid-term report (submitted at the middle of the project)
• Final project report

Estimated time to complete: 10 minutes

All responses will be treated confidentially.

Thank you for your valuable input!

Section 1: Impact and Outcomes
How successful was your project overall? *
Scale: 1 = Very Low, 2 = Low, 3 = Moderate, 4 = High, 5 = Very High
To what extent did the programme contribute to solving your industrial challenge? *
Scale: 1 = Not at all, 2 = Slightly, 3 = Neutral, 4 = Considerably, 5 = Crucial
Did your project result in the development of a new or improved product, process, or solution? *
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Yes, No, Partially

Please expand on the project results 


What was the Technology Readiness Level (TRL) of your project at the start and at the end of the ReMade-IND program? 
Initial TRL: ____   Final TRL: ____
Have you or will you use the results for developing or supporting a patent? *

Yes, No, Partially


If applicable, please expand on the use of the project results for patent development 



To what extent did participation in ReMade-IND support your company’s engagement with circular economy initiatives? *
Scale: 1 = Not at all, 2 = Slightly, 3 = Neutral, 4 = Considerably, 5 = Crucial


If applicable, please expand on how the project supported your company’s CE initiatives 




Section 2: Working with Analytical Research Infrastructures and Knowledge Providers/RTOs
To what extent did the ARI's capabilities fulfill your project's experimental needs? *

Scale: 1 = Exceeded expectations, 2 = Fully met expectations, 3 = Mostly met expectations, but some improvements would be needed, 4 = Partially met expectations, significant improvements needed, 5 = Did not meet expectations

Did the ARI undergo technical developments to fulfill your project’s particular experimental needs? *

Yes, No

If Yes, how will these developments contribute to ARI use by your organization or other industries in the future? 



Before participating in ReMade-IND, had your company previously used ARIs? *

Yes, we are experienced users of this technology at ARIs
Yes, but we have only used ARIs for other technologies
No, we had never used an ARI before

How likely are you to continue collaborating with ARIs after the ReMade-IND project? *
Scale: 1 = Very unlikely, 2 = Unlikely, 3 = Neither likely nor unlikely, 4 = Likely, 5 = Very likely
How crucial was the support provided by the knowledge providers or RTOs in enabling your company to effectively use the capabilities of ARIs? *

Essential – we could not have used ARIs effectively without their support 
Very helpful – their support significantly improved our ability to use ARIs 
Somewhat helpful – their support was useful but not essential 
Not helpful – their support did not impact our use of ARIs

Before participating in the programme, had your company previously collaborated with Knowledge providers or RTOs for R&D projects? *

Yes, we have already been collaborating for this project
Yes, but not for this project
No, never collaborated before

How likely are you to continue collaborating with knowledge providers or RTOs after the ReMade-IND project? *
Scale: 1 = Very unlikely, 2 = Unlikely, 3 = Neither likely nor unlikely, 4 = Likely, 5 = Very likely

Section 3: Overall Programme Evaluation
How did you find out about ReMade@ARI and in particular about the ReMade-IND access programme? *

1.	Social media
2.	ReMade@ARI website
3.	Existing contact with the facility
4.	Existing contact with the Knowledge provider
5.	Conference or other outreach event
6.	Other (please specify)

How satisfied are you with the overall experience of the ReMade-IND programme? *
Scale: 1 = Very dissatisfied, 2 = somewhat dissatisfied, 3 = Neutral, 4, Satisfied, 5 = Very satisfied
How easy was it to submit a proposal? *
Scale: 1 = Very difficult, 2 = somewhat difficult, 3 = Neutral, 4 = Easy, 5 = Very easy
Did the programme funding cover your project’s essential needs (e.g., expert assistance, consumables, prototyping)? *

Yes, fully
Yes, Partially
No

Was the 18-month duration sufficient to complete your project? *

Yes, it was more than sufficient.
Yes, it was sufficient.
No, it was slightly insufficient.
No, it was significantly insufficient.

Would you recommend the ReMade-IND programme to other companies? *

Yes, No

Can you suggest any changes to improve the current ReMade-IND programme? 
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